Tablet Instructions

e Leave tablets on charging station when not in use

e Use the top right button on the side of the case to turn on tablet

e Select English, Spanish, or French from the dropdown box on the top right of the screen

e Use your Telephone PIN and put your face in the box on the screen to log in

¢ You will be asked to set up a 2" PIN, please choose a number different from your phone PIN

e The Tablet will log you out after 5 minutes of inactivity. You will continue being charged as long as you
are logged into the Tablet.

3 Choices - Free, Standard and Promotion Profiles

e  Free Profile Content
o Help videos - English and Spanish o Contacts

o Pro Bono numbers o Religious sites, legal research site
o Prepaid account balance and activity o ICE legal documents
o Request and Kite Forms

e  Standard - 5 cents per minute
o Games, Music, Books o Photos — you can receive photos,
o News, Sports, Religious websites you cannot send them

o Contacts
® You must send an email invitation through the ‘Contacts’ button before
you can send messages or receive photos
=  Your friend or family must agree and set up an account
= An email can be sent, and an account set up from anywhere in the world
=  Your friend or family pays 25 cents for each photo or message sent to you

e  Promotional - 3 cents per minute
o Movies (English and Spanish) o Messaging - you can receive and
send messages
e  Transfers from Trust to Prepaid - Free
o Select the app “Account Info”
o You will have pre-selected amounts to transfer OR you can select the amount to
transfer as low $1
o Select “Transfer” and confirm amount to be transferred

Video Visits are 21 cents per minute. You are only charged for the
amount of time you are connected

Any questions please use the Tablet Feedback form located in the Fee Profile under the Requests
button. A response will be provided within 48 to 72 hours

Tablets are a PRIVILEGE not a RIGHT
They can and will be restricted If misused or broken

All Charges made from your PIN are your responsibility. KEEP YOUR PIN PRIVATE. Broward
Transitional Center, GEO and Talton Communications are not responsible for stolen PINs

Your PIN will not be changed due to misuse on the Tablet




